
As a pharmacy benefit manager (PBM), our top priority is to ensure 
the prescriptions you take are safe, effective and affordable. We’re 
committed to helping you get the most value from your prescription 
benefits while achieving the best possible health outcome.  

Introducing WellDyne
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	� Our Member Services team is available around the clock, 365 days per 
year, to help with questions about your prescription benefits and mail order 
pharmacy shipments.  

	� Our pharmacists are available 24/7/365 to answer any medication questions.  

	� We want you to have the information you need, when you need it, to make 
good decisions about your prescriptions:

	• On our Member Portal you can calculate medication costs, find 
personalized cost-saving tips and generic alternatives, locate a network 
pharmacy, download your ID cards, view prescription history and more.

	• Our Mobile App includes all of the same great functionality as our 
member portal, and you can download your pharmacy ID card into your 
phone’s wallet.  

	• Our WellConnect text messaging service sends you customized updates 
about your prescriptions and alerts you when lower cost medication 
options are available.

We offer multiple options for filling your prescriptions.

Retail Pharmacy Network  
With over 65,000 national, regional and local pharmacies in our 
network, it should be easy to find one nearby.  

Home Delivery 
Our mail order pharmacy offers an affordable way to get the 
medications you take on a regular basis shipped directly to your door.  

Specialty Pharmacy 
If you are taking a specialty medication for a complex health  
condition, we are here to give you added support and personalized 
clinical guidance.

Taking the right medication is an important part of staying healthy. We have 
been in the pharmacy business for 25 years and help people in all 50 states  
get the medications they need. With WellDyne, Better Begins Today.

About WellDyne

We administer the pharmacy 
benefits for hundreds of health 
plans across the county.

We are located in Lakeland, FL 
and Centennial, CO.

Our team includes a large 
staff of pharmacists, pharmacy 
technicians and customer  
service specialists.

We have a mail order pharmacy 
for maintenance medication 
and a specialty pharmacy for 
medications that are used to treat 
cancer, inflammatory diseases 
and other complex conditions. 

For questions about your pharmacy benefits, visit our member portal at www.WellDyne.com  
and click “For Members.” Or call Member Services at the number listed on your ID card.


