
Our member portal contains a variety of tools to 
help you manage your prescription benefits.

� Prescription Dashboard gives you quick insights into your
upcoming refills, prescription costs and more.

� Cost Calculator allows you to accurately price medications across
multiple pharmacies.

� Pharmacy Locator helps you locate in-network pharmacies within
your zip code.

� Accumulator Tracker displays how much you have contributed
toward your deductible.

� Formulary Look-Up Tool enables you to search for drugs covered
under your plan.

Register today to use the WellView Member Portal:

� Go to www.WellDyne.com. Click “For Members,” then select
“Register Now.”

� Enter your Member ID, name and date of birth.

� Create a username and password for your account and log in to the
member portal.

� Let us know about any allergies or health conditions.

� If you will be using our Mail Order Pharmacy, provide a payment
method (credit, debit, FSA or HSA card) to speed up the
ordering process.

Member Portal

Coming Soon –  
We’re launching  
a new mobile app!

The app shares all of the 
same great features as the 
member portal and allows you 
to save your ID card in your 
phone’s wallet. Look for it in 
the Apple and Google Play 
app stores.   
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For questions about your pharmacy benefits, visit our member 
portal at www.WellDyne.com and click “For Members.” Or call 
Member Services at the number listed on your ID card.



WellDyne provides convenient options to help you manage your 
pharmacy benefit. Register to view our secure online member portal, 
or call our automated phone system to quickly order prescription 
refills, obtain order status information and more.

Anywhere, anytime access to WellDyne pharmacy services

AUTOMATED  
PHONE SYSTEM MEMBER PORTAL

Order Refills

Check Order Status

Estimate Copay Costs

Find Drug Alternatives

Locate Network Pharmacies

View Prescription Information

Check Account Balance

Make a Payment

Add/Update Payment Card

View ID Card

Update Your Profile

Check for Drug Interactions

Identify Pills

Track Deductible Accumulator

To use the member portal, you must register on www.WellDyne.com: 

1. Go to www.WellDyne.com. Click “For Members” and then select “Register Now.”

2. Enter your Member ID, name and date of birth.

3. Create a username and password for your account and log in to the member portal.

4. Let us know about any allergies or health conditions.

5. If you will be using our Mail Order Pharmacy, provide a payment method
(credit, debit, FSA or HSA card) to speed up the ordering process.

Easy 24/7 Access to 
Manage Your Prescriptions

Coming Soon –  
We’re launching  
a new mobile app!

The app shares all of the 
same great features as the 
member portal and allows you 
to save your ID card in your 
phone’s wallet. Look for it in 
the Apple and Google Play 
app stores.   
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For questions about your pharmacy benefits, visit our member 
portal at www.WellDyne.com and click “For Members.” Or call 
Member Services at the number listed on your ID card.
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